
 

 

Terms and Conditions for 123NET School Connectivity 

 

1. Usage at School Premises: The connectivity provided by 123NET is primarily for 

the use of school staff and pupils on school premises. Schools may allow access 

to visitors and parents, provided that it does not detract from the primary 

beneficiaries' usage. 

2. Duration of Service: The connection is provided indefinitely. However, 123NET 

reserves the right to revise this arrangement and will notify all affected schools in 

the event of any changes. 

3. Cancellation Policy: Cancellations must be processed at least one month in 

advance through Clientzone, prior to our billing cycle which commences on the 

21st of each month. 

4. Equipment Provision: 123NET will provide Fibre routers and data under 

promotional offers or at our discretion. Schools are responsible for any additional 

hardware/software, including extenders. The installation of these and any 

necessary infrastructure expansion, such as trenching or extending wifi signals, 

must be managed and financed by the school. 

5. Contact Information Updates: It is the school's responsibility to inform 123NET of 

any changes to the contact person's details provided during sign-up. Failure to 

update these details may lead to communication issues for which 123NET cannot 

be held liable. 

6. Router Delivery Address: The delivery address for routers must match the 

school's address, except under circumstances where there is no one available to 

receive the delivery at the school. 

7. Marketing and Promotion: 123NET seeks a mutual relationship to utilize 

marketing opportunities at the school at no cost. This includes but is not limited 

to newsletters, social media, and school events. All marketing activities will be 

proposed and discussed in advance to ensure alignment with the school’s brand 

and vision. 

8. Sponsorship Recognition: Upon installation of Fibre, 123NET wishes to place 

signage at the school’s front gate to indicate our sponsorship. 

9. Online Sign-Up Requirement: All applications must be completed online at 

123NET Free Internet for Schools. 

10. Right to Deny Service: 123NET reserves the right to deny service if the school is 

unable to provide necessary registration documents and signed terms and 

conditions. 
 

https://www.123net.co.za/our-services/free-internet-for-schools/

